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23 July 1958
MENIRANDUM FOR: Chief, Medicsl gtafrf
Yo ; Deguty Directar/Support 575w JUL 26 1958
SURIECY : Attitude of Doctors on Medical Btaff

toward Exployees

fied
m&mmmamlWthmm:smnmxmw
inconsiderate. Mngbunm&wafﬁarwamémymmt,
1 am well scquainted with the types of goldbricks and chromic cry behies
mezwmﬂinmwowm. I am also well aware of
mmzmtnmgmmmlwwtmnmmmtm
vay of preventative medleine and clinical sssistsnce which they would
not normally recel in snother government agency. 1 comsidexr this to
mammmﬂtoqurmrnw,memm@im
mttheravinhetmmmyatmtmwn. I would also add
mmmtmafaym,mmmulummwmm

h a‘blemmthissitmtim,tmnetmmmwmtahmi

hsve bal conpiderable contact with the medical professicn, including
cmtm&mmmummwpxm. Tws, vben I gpesk of the
sttitude o6F doetors, techniclans, muarses, and medical administrative

~ , I bave hed & fairly extensive period of cbeservation and have
certain basic convictions.

2. Ruwmurmttmafmpmlmmcmeemﬁ
ﬂwmmmpmsm&ﬂtmm;wmmw
Wﬂtmﬁmwmnofmw. This msy well involve tke
eultim&mcfamcaf'maﬁumr“mehtm&owtmwm
they srrive in the Agemecy. {!mmrmorwmmmmmmuu
Mm,uﬂmmzeapmmmmmmmsmmm
proper appreciation of the paychological impact of thelir attitude upon
the patiexmt.) Thue, I feel that in every case, regardless of whetber
mwmmmwmymmmmm
Wcrmms@m”emum,heamam
eourteons, considerate, interested, and helpful. In fact, I would
sugaeet that this attitude should permeats the Medicel Staff.
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3. ¥aally, although I recognize the inherent difficulties in
medical scheduling, I would urge that everything possible be dome to
reduce t0 the absolute minimen the walting time for individuals with
appointments in the Medical Staff.

{34 tem s

Iyman B. Xirkpatrick
Inspector General
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